
POLLINI RETAIL SRL
Strada Erbosa Uno, 92 

47043 Gatteo (FC) 
Italy

Do you need to return something? Please fill in the form and send it back to us with the item/s (in their original condition). Please follow the steps below within 14 days from 
receiving your delivery:

1. Please select one of the reason codes for your return.
2. In order to exchange your product, you can place a new order and return the original item for a refund.
3. Use the address on the right to send your package. You can send by any courier or by postal service with a proof of postage and a tracking number.
4. Please notiche that returns can take up to 21 days to get back to us if coming from outside Italy.
5. Enclose this form in your package and we will process the return within 24/48 hours from receipt.
6. We suggest you to keep a proof of postage.
7. If the package passes the customs, the invoice of customs duties must be issued to: Pollini Retail SRL, Strada Erbosa Uno, 92, 47043 Gatteo FC (Italy) - P.IVA IT03152860403.

For any information regarding out return policy please refer to art. 6 of General Sales Terms on www.pollini.com. 


